Summary of Cover

Park Combined Insurance

Company: Compass Insurance

Compass Insurance is a trading name of Bspoke Lifestyle Ltd, registered in England and Wales under Company Number: 11429456 at Registered address: 7
Pullman Court, Great Western Road, Gloucester GL1 3ND. Bspoke Lifestyle Ltd is authorised and regulated by the Financial Conduct Authority, FRN Number:
820727.

This document provides a summary of the key information relating to this insurance policy. Complete pre-contractual and
contractual information on the product is provided in the full policy documentation.

Your Park Combined Insurance Policy has been arranged for you by Compass Insurance who are responsible for arranging and
administering your insurance policy. Full details are set out in our “Terms of Business’ and covers our services, fees, and charges.

The policy is insured by Accelerant Insurance Europe SA. The authorised insurers have agreed to cover you, subject to the terms
and conditions contained in this document, against any liability, loss, or damage that arises during a period of insurance.

The authorised insurers’ details appear in the About Your Policy section. To make things easier, you only need to contact Compass
to arrange everything for you with the authorised insurers on your behalf.

What is this type of Insurance?

This type of insurance is designed to provide a broad range of cover for combined insurance covering all aspects of Holiday and
Residential Park business including structures, contents, public and employer liabilities, business interruption and private
insurances of the Park owner.

PN What is insured?
J

E What is not insured?

v" Loss or damage to structures, property and items X Loss or damage caused by general wear and
belonging to the business tear or anything that happens gradually
¥ Unspecified sales stock up to £250,000 X Loss or damage that is covered elsewhere by a
¥ Loss or damage to your contents occurring at the contract of insurance or any other contract or
premises as stated in the schedule guarantee
v Loss or damage to park machines belonging to the % Loss or damage caused by faulty or defective
y business workmanship
Loss or damage to cgntents away fr.om the % Loss or damage from mechanical breakdown of
premises anywhere in the United Kingdom as park machines
specified in the schedule . . . . .
. . . . X Business interruption or interference following
v Loss or damage to goods in transit including loading S
. . loss or damage caused by public utilities
or unloading and temporary garaging .
; suppliers you use
v Loss or damage to computer media or computer . o
equipment X Accidental injury or damage caused by any
v" Loss of revenue or increased costs of running the mechanlcally.p.ropelled vehlclg licensed for road
business as a result of damage to property owned use and requiring compulsory insurance
by the business at the premises x Damage.arising from confiscation, requisition or
V" Loss of revenue as a result of denial of access to destructlon bY order of any government or any
your premises following loss or damage in the public authority
vicinity X Loss or damage as a result of diseases classified
v Legal liability to the public as a result of injury or as a pandemic
damage up to £5,000,000
v Legal liability to the public in respect of products up
to £5,000,000
v Legal liability for accidental injury to an employee Are there any restrictions on cover?
up to £10,000,000
v Legal defence costs in respect of Health and Safety
and Corporate Manslaughter and Corporate ! Certain limitations may apply to your policy, for
Homicide Act 2007 example
v Personal Accident cover for anyone named in the = The first amount of any claim as detailed

schedule
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as the excesses in your policy schedule
= Monetary limits for certain covers
1



v Private residences and their contents as listed on = Clauses that exclude certain types of
the schedule loss or damage

! We don’t provide cover for loss or damage as a
result of flood for some policies, your policy
schedule will show if cover is excluded

Commercial Legal Expenses Insurance

Insurance Product Information Document

Company: Arc Legal Assistance Limited is Product: Commercial Legal Protection
authorised and regulated by the Financial Conduct

Authority. Arc Legal’s Firm Reference Number is

305958.

This section of your insurance is managed and provided by Arc Legal Assistance Limited and underwritten by AmTrust Europe
Limited.

AmTrust Europe Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority
and Prudential Regulation Authority, financial services number: 202189.

This document summarises the key features of this section of your insurance policy. It is not tailored to individual needs and so may
not provide all the information relevant to your cover requirements. Complete pre-contractual and contractual information is
provided in other documents.

What is this type of insurance?

Commercial Legal Protection provides insurance to cover up to:
e  £50,000 for Tax Disputes
e £250,000 for all other sections of cover

For advisers’ costs for certain types of legal action(s) as detailed in this document, your policy wording and your insurance
schedule.

:; :: What is insured? Q What is not insured?

We'll cover a legal advisers’ costs to help you The policy does not provide cover for:

pursue or defend a claim in the following

situations: X Pre-Inception Incidents: We won’t cover

events that started before the policy began.

v Employment Disputes and Compensation X Prospects of Success: We won’t cover any
Awards: To defend your rights in disputes legal action if there are no prospects of
with employees over employment matters. success. This is where you do not have a 51%
Cover extends to include the cost of awards or greater chance of winning the case and
made against you. achieving a successful outcome.

X Minimum Amount in Dispute: We won’t
cover claims for Contract if the amount in
dispute is less than £250. We also won’t cover
claims where the amount in dispute is lower
than the estimated advisers’ costs to act for
you.

¥ Conflicts: We will not cover any claims relating
to disputes with anyone you live with or have
lived with; nor any costs covered by another
insurance policy.

v Bodily Injury: To pursue proceedings for
damages, specific performance or injunction
arising from or out of the death or bodily
injury of your employee(s).

v" Employee Civil Legal Defence: To defend your
employees legal rights if an insured event

arising from their work as an employee leads
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to proceedings being issued against them
under legislation for unlawful discrimination
or as a trustee of a pension fund set up for the
benefit of your employees.

Contract: Costs and expenses arising from any
dispute between you and a customer or
supplier about a contract for the supply of
goods or services.

Debt Recovery: Costs and expenses incurred
in order to recover money and interest due
arising from a contract for the sale or supply
of goods or services.

Property Damage: To pursue proceedings
against a third party, other than an employee
or former employee, following an act or
omission relating to material property owned
by you which results in physical damage to
that property.

Property Infringement: Costs and expenses
incurred by you in proceedings for nuisance or
trespass against the person or organisation
infringing your legal rights in relation to the
business premises.

Tenancy Disputes: To pursue or defend
proceedings between you and your landlord
under the terms of the lease or tenancy
agreement applying to your business
premises.

Statutory Licence Protection: Costs incurred
by you in an appeal to the relevant statutory
body, where the relevant authority suspends,
revokes, alters the terms of or refuses to
renew your statutory licences.

Tax Disputes: Accountancy fees to deal with
NIC Disputes, Business Full Enquiries, PAYE
Disputes and VAT Disputes.
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Approved Costs: We will not cover any
advisers’ costs or any other costs and
expenses incurred which have not been
agreed in advance or are above those for
which we have given our prior written
approval.

ﬂ Are there any restrictions on cover?

Qualifying Period: There is 90 day qualifying
period for claims for Employment Disputes and
Compensation  Awards, Contract, Debt
Recovery and Tax Disputes. We will not cover
any incidents arising within this time.

Your Own Advisers’ Costs: Once court
proceedings are issued, or in the event that a
conflict of interest arises; you’re welcome to
use your own legal representative, but we
won’t cover any costs in excess of our standard
advisers’ rates.

Withdrawn Claims: If you withdraw from the
legal action without our consent, you’re
responsible for any advisers’ costs.



Where am | covered?

v' Great Britain, Northern Ireland, the Republic of Ireland, the Isle of Man and the Channel Islands

What are my obligations?

- You must pay your premium

- You must take reasonable care to give us complete and accurate answers to any questions we ask — whether
you’re taking out, renewing or making changes to your policy

- You must tell us about all facts and circumstances which may be material to the risks covered by the policy in a
clear and accessible manner and that you must not misrepresent any material facts

- Please tell us immediately if the information set out in the application form, ‘Information Provided by You’
document or your schedule changes.

- You must send proof of any Confirmed Claims Experience from your previous insurer within 30 days of inception
if we request this

- You must tell us about any event which might lead to a claim as soon as possible

- You must observe and fulfil the terms, provisions, conditions and clauses of this policy — failure to do so could
affect your cover

When and how do | pay?

You can pay your premium as a one-off payment or monthly instalments through Direct Debit.

w, | When does the cover start and end?
()

Your cover will start and end on the dates stated in your policy documents.

How do I cancel the contract?

You can cancel your policy within 14 days of purchase or renewal (or from the day you receive the policy or renewal
documents, if this is later). On the condition that no claims have been made or are pending, we will then refund Your
premium in full, less any administration fee you have paid.

If you have not made a claim, we will refund the part of your payment that applies to the remaining cover which has
been cancelled.

If a claim payment has been made, a claim submitted or there has been an incident likely to give rise to a claim during
the current Period of Insurance, We will still be happy to cancel the Policy at Your request however there will be no
refund of premium or of any Administration Fee for the unexpired period of the Policy.

You may cancel your policy at any time by contacting us by telephone on 0344 274 0276 or emailing
enquiries@compass.co.uk or writing to Compass Insurance, 7 Pullman Court, Great Western Road, Gloucester, GL1
3ND, or by contacting your insurance broker.
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